
Important Workers’ Compensation Information 
Reporting an Injury/Illness 

To avoid delays and make claim reporting easier for your designated reporter, please download our 
claim reporting app, Origami Mobile: 

Apple iOS Devices Google Android Devices  
(For any Android device running Android 6.0 

(Marshmallow) or later) 

https://origamirisk.com/mobile-apple https://origamirisk.com/mobile-android 

For user access to the app: 
Client Name:  CastandCrew 
Username:  MobileUser 
Password:  Workcomp22! 

If the app is unavailable (no cell data), You may also report directly on the web-based platform: 
Click here to report directly on the web-based platform Or access via QR Code: 

When submitting an injury report, please complete all fields to the best of your knowledge. Online 
reporting is a safe, convenient, and timely method of notifying our team of work-related injuries.  

A printable injury report is also available on our website (resource library):  
https://www.castandcrew.com/wp-content/uploads/2025/02/Injury-Illness-Report.pdf 
(which may be emailed to workcomp@castandcrew.com once complete) 

https://live.origamirisk.com/Origami/IncidentEntry/Direct?token=ajbKEyH%2Fnx3uarjhgrdkK3zmiuFoRsLIYFvw92195ClD65uye98HN4NZzJ2n%2B%2FgzGm78oJAcRx5%2F2tVrwtpQ%2FSl2KBzJEx8UghOGT%2BiIAoL8W2rVufPGaMaF98m7uH6h


 

 
 

Important Information: 
CA employees or injured CA residents must also complete the CA DWC-1 by submitting it via app, 
emailing to workcomp@castandcrew.com or faxing to (818) 848-4614. 
 
Every injury/incident must be reported, no matter how slight or minor it may appear. 
 
Please be advised that each state has requirements and time limits for reporting injuries. The 
production company or venue is responsible for any and all penalties assessed due to late reporting 
or failure to report, which will be billed as an additional pass-through charge. To avoid penalties, we 
advise that all injuries or illnesses be reported within 24 hours. 
 
Injured employees should be provided with a Notice to Medical Provider form to present to their 
medical provider. While most urgent care centers accept walk-ins, it is recommended that 
employees seeking care call ahead to the facility and provide the appropriate patient and billing 
information. 
 
Refusal of Medical Aid 
If the employee refuses medical aid following an injury, please have them fill out and sign the Right 
of Refusal of Medical Aid form and send to Cast & Crew immediately. 
 
Forward All Paperwork to Risk Management 
After reporting an injury/illness to us, you may forward all medical notes, production reports, medic 
reports, etc., to the Risk Management department at workcomp@castandcrew.com. 
 
Important Contact  Information 
Cast & Crew, CAPS, Media Services and The Team Companies risk management (and workers’ 
compensation) teams can be reached by phone: (818) 738-9351, by fax: (818) 848-4614, or by 
email: workcomp@castandcrew.com. 
  



 

 
 

Medical Care  
When injured employees are treated at authorized facilities, they receive appropriate and prompt 
care, resulting in claims being managed more ecectively to the benefit of all parties - especially the 
injured worker. We have organized a network of authorized facilities, which includes the use of a 
Medical Provider Network (MPN) in California. Use the address search in the links below to locate 
the nearest medical facility:  
 
For California (and all other states) 
• Go to: www.corvel.com, Login ID: C&CMPN 
 
To Login Select 'Find a Provider' at top of the web page. Enter Login ID in 'Login' field. The Network is 
pre-selected as Cast & Crew MPN. Using the 'Starting Location' field, you may search a provider by 
street address, city or zip code. Under the 'Provider' category; Physician, Facility, or Both may be 
specified. Under 'Optional Search Fields', you may drill down further by Specialty and/or Services. 
Please only refer employees to an emergency room only for serious, life-threatening injuries, or if 
injuries occur after hours. 
 
If you prefer, you may send us an email with your exact shooting addresses and locations before 
filming commences, and we will return a list of authorized facilities in the area that can be used in 
case of an injury. Emails may be sent to workcomp@castandcrew.com. 
 
Locations in CO, GA, PA, TN, and VA must post a panel of medical facilities. Prior to filming, please 
send your shooting location address to workcomp@castandcrew.com and request a Work Comp 
Medical Panel.  
 
Using an unauthorized medical facility may delay the process of workers’ compensation claims and 
may create unnecessary coverage complications.  
 
Each set or workplace should designate one person as "First Aid" or "Set Medic." This person will be 
in charge of making sure all claims are reported promptly to Cast & Crew Risk Management. 
 
Additional comments:  
Dicerent coverage and limits may be required from time to time, depending on the activities 
involved. Customers and/or production companies must maintain their own workers’ compensation 
policy to cover interns, volunteers, people who are auditioning or rehearsing (prior to employment 
through any payroll company managed by Cast & Crew), foreign hires working in foreign countries, 
and others who are not insured through a Cast & Crew workers’ compensation policy.  
 



 

 
 

You must advise us if you will be filming in Canada for more than 22 days or if you are working on 
U.S. government contracts.  
 
All special insurance requests (waivers of subrogation, certificate holder revisions, etc.) should be 
reviewed and approved by the Cast & Crew Risk Management Department prior to making 
agreements with locations and/or networks. Please submit requests using the Certificate of 
Insurance Request form and allow 3 to 7 business days for processing. 
 
Special activities including 'Stunt' or 'Foreign Travel':  
All hazardous activities, including but not limited to the use of non-domestic animals, watercraft, 
aircraft, stunts, pyrotechnics and foreign locations require prior approval from the Cast & Crew Risk 
Management Department at least 3 to 7 business days prior to its planned occurrence as a 
condition of the Payroll Services Agreement. For additional information, please refer to the Special 
Activities section of the Payroll Services Agreement. If any of these activities are planned, please 
use the Foreign Travel Questionnaire or the Hazardous Activity Questionnaire to notify the Cast & 
Crew Risk Management department. 
 

OSHA Requirements  
Production is responsible for adhering to all OSHA, federal, state, and local governmental 
requirements, including guidance from the CDC relative to providing safe workspaces and avoiding 
the transmission of SARS-CoV-2, which can cause Covid-19. The following are highlights of OSHA 
requirements. For more information, please visit https://www.osha.gov/ 
 
Please report the following to OSHA:  
1. All work-related fatalities within 8 hours. 
2. All work-related inpatient hospitalizations, all amputations, and all losses of an eye within 24 

hours of finding about the incident. 
 
Only fatalities occurring within 30 days of the work-related incident must be reported to OSHA. 
Occasions of in-patient hospitalizations, amputations, or losses of an eye, must be reported to 
OSHA only if they occur within 24 hours of the work-related incident. 
 
You can report to OSHA by:  
1. Calling OSHA's free and confidential number at 1-800-321-OSHA (6742). 
2. Calling your closest area ocice during normal business hours. 
3. Reporting online. 



 

 
 

4. In California, “any serious injury, illness, or death” of an employee must be reported within 8 
hours of receiving knowledge of the incident to the nearest Division of Occupational Safety & 
Health. CalOSHA’s hotline is (800)963-9424. 

 
OSHA 300 Log record-keeping:  
All businesses are required to maintain the OSHA 300 Log, listing all recordable injuries. You may 
obtain a blank OSHA 300 Log online or request a draft Log from workcomp@castandcrew.com if you 
have had some recordable injuries.  
 
Free OSHA posting notices:  
You can download free posting notices from the federal OSHA website at: 
http://www.osha.gov/pls/publications/pubindex.list 


