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Notice to Employees 
Remember: You must report all work-related injuries to your supervisor prior  to 
seeking medical  treatment (except in an emergency.)  Your immediate supervisor 
will report the claim.

For life-threatening emergency situations, call 9-1-1. Go to the nearest emergency room 
or medical facility equipped to handle emergencies. A medical emergency is generally defined 
as a sudden and unforeseen injury or illness of such a nature that failure to get immediate 
medical care could be life threatening or include severe bleeding from any site, loss of 
consciousness, seizures, or severe or multiple injuries. 

To access the nearest medical facility, please visit:

https://app.caremc.com/webproviderlookup/ 

Login ID: C&CMPN 

Enter Login ID in 'Login' field. The Network is pre-selected as Cast & Crew MPN. Using 
the 'Starting Location' field, you may search a provider by street address, city, or zip 
code. Under the 'Provider' category; Physician, Facility, or Both may be specified. Under 
'Optional Search Fields', you may drill down further by Specialty and/or Services. Please 
only refer employees to an emergency room only for serious, life-threatening injuries, or 
if injuries occur after hours.

Cast & Crew utilizes a Medical Provider Network (MPN) in California for treatment 
of work-related injuries or illnesses. Thus, treatment is rendered by an 
employer-selected physician unless the employee properly pre-designated a “personal 
physician” in writing prior to the injury. 

If you have questions about medical treatment or need help to locate a provider that 
best fits your needs, please call  

Medical Provider Network Hotline 
855-857-7556
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